ManageEngine.
Powaring T ahead

ManageEngine® Applications Manager 9

Product Features
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Applications Manager - The Solution —

Applications Manager

Monitors your entire IT infrastructure including applications,
servers, databases, operating systems, network services, etc.
across physical, virtual and cloud environments.

Primary Positioning: Enterprises, IDCs

Direct Users: IT Administrator, Operators, Managers
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Primary Functions —

Monitoring

Alerting

Reporting

SLA Management
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Agentless Monitoring of Heterogeneous Infrastructure
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“... an enterprise-ready, easy-lo-use, and affordable
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Primary Functions

MONITORING
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Primary Functions > Monitoring Managergine)

| About | Logout [admin]

Get unified view of business

Tt [vome | vontors < Wams | opors | Support .| ST

Mew Maonitor Group | Mew Monitor | New Threshald | View Thresholds | Mew Action | Miew Adions | Confiques Alarns | Configure Moniters = '-'

L]
I nfra St ru Ct u re Business Dashboards Summary | Business Yiew | Availability | Performance

SLA Mananernent

. ; Dashboard
Busingss View
Monitors Snapshot Most Critical Monitor Groups
L] o o o
Monitor diverse applications valailty  Healt
Apglication Servers Application Servers =] @
Java/Transactions Java/Transactions He Hel
and servers e o
Database §
Database Servers DEELAsE SETVEls * o There are no critical Monitor Groups
Servers e s J
Servers -
= Mail Servers o o
Mail Servers
H H - b Services o o
Web Services
ervices 3 o
Application Servers _ 5
Services - Middleware/Portal £ ] £ ]
Lustom Monitors Custarn Monitors £ ] £ ]
Middl /Portal ’ [ .
Data ba ses oevae Click the Availability and Health icons to view the Root Cause Analysis.

Network Views Recent 5 Alarms

Syste m S a n d Se rVi ces All Networks Monitor Name Type Status Message Time Technician

127.0.0.0 ® test AL seq Ul Sequence @ Health is critical Jun 24, 2000 1:49 AM & yoe

ERP — SAP, Oracle EBS

Quick Mote j Name Availability  Health  Monitors Status Today's Availability

A Monitor Group is 5 3 Applications Manager ’. L ] 0/6 in error 1 uptime - 100.0%
logical group of one ar

Middleware/Portal

This page lists the
available Monitor
Types,Monitor Groups

L] L] 3
Custom Applications R

L More Help

Website Monitoring

Servet responded in 935 millizeconds Server Systemn Time : Jun 23, 2009 10:54:41 AM

Script Monitoring e s s e Lo e

@ 2009 ZOHO Carp,
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Primary Functions > Monitoring Managetngine

Application Servers

Microsoft .NET IBM WebSphere
BEA WeblLogic JBoss
SliverStream Server Tomcat
GlassFish Server Oracle AS
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Primary Functions > Monitoring dmominge’

Today's Availability

Application Servers a1
Microsoft .NET

e 100.00%

Health & Availability

Current Stat:SDowm::e - Bl M
User Requests, Active Sessions
Network Traffic oo sl
Abandoned, pending Transactions
Memory Usage : Heap
Thread Pools I
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Primary Functions > Monitoring Mansgetngine)

J¥M Heap Usage for last one hour

Application Servers —

_T] 30
o B0,000
BEA WebLogic i AP ANA
2 70,000 \ / ‘1/
3 5,000 /’({ v \
& 60,000 //
N ope T 55 000
Health & Avallablllty 05:00 05:10 05:20 05:30 0540 0550
Time
. (O . . Attribute Yalue Threshold
Gain Visibility how Application Server | ™= = e ot Ko
Maximum Heap Size 79,006 KB
Average Heap Size 69,704 KB
Performs Total Heap Size 93,304 KB
Current Heap Size 70,921 KB [@
JVM StatiStiCS Configure Alerts

Web Applications Stats: Sessions
Execution count, time for EJBs, Servlets, JSPs
Thread Pools

Database Connection Pools: active, leaked
L SAPhireSolution



£

Primary Functions > Monitoring dmominge’

Most used Thread Pools for Last One Hour

Application Servers
IBM WebSphere

Health & Availability

Thread Creates

Response Times 0
Q‘EEEL‘- s

Thread Pool Mame

JVM memory, CPU

Web Applications: User Sessions
EJB Stats: activation, passivation times

Servlets, JSPs

Thread Pools & Database Connection Pools
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Primary Functions > Monitoring ———

Application Servers
JBoss Server

Response time, Health &
Availability

JVM Statistics
Web Applications
EJBs, Servlets, JSPs

Thread Pools & Database
Connection Pools

Engine
Applications
| Monitors = | Alarms | Reports | Support | admin | Jump to =GR
Mew Monitar Groun | Mew Monitor | Hew Thrashold | Thrasholds | Mew action | ctions | Canfi L l fiaurs Manit = -
Monitors ~ JBacs Sarvar ~ app-wpl.ind var

Menitor Type

Quick Links

application servers ronitor Informaton Today's avallability Snapshat view
lavarTransactinns wame app-xpl.india advantnat.com JBOS 22 Confinurs Alarms
ene Hasith - Edit Manitor
Catabase servers Type IBass Server 100.00% Delete Monitor
Servers Lnmanaae
38055 version
moil sorvers Add Custom Attributes
web Services Listen port Alarm Template
Services Web Server Port Pall Now
Sustem Menitors. Activation Time. tMay 22, 2009 2142 P
il ar e/Purlal Monitaring Start lime May 2, ZUUY 2141 KM
Host Name 2po-vp3india sdv.. (192 16833016 Health
Quick NoLe st 05 P owrkire O Sace I Uptima 11 Fre 53 Mins 50 Seos | .-
el el (e G Last Polled at May 25, 2UUY 11:52 AM Current status »#  [ESonfigure Alarms
Ssiabwey sre shown, Next Poll st tMay 25, 2008 11:57 &M Associated Groups
thvahalas g amiens Appsarvers
o't paramatars o
J¥r1 Usaae - Last Une Hour Server Response Iime for last one hour
r* 0 7 o
Time Time.
Attribute value Attribute value
Tulal Hoap Sice 133,365,760 Byles P R Tie 0
Java version 160 ua maximum kesponse lime 16 ms
Current Heap Size 35,476,797 Aytas  [# Avarage Respanse Time 14 me
. rree Current Rospanse Time 16 me
azazn
Mermory (MB) = -
/8] Confiqure atarms
Maximurn Free
Meniory 0 @
Percantage (40)
Maximurm Memary
R s0s.0625
Coniqure Alarms
Too
FIR Details
Mo E3Bs are depluyed in s server
3DBC Connection Pool Details
E 1 b
g o
Sl B
o 2,
(D= O
ot -
IDBC Conneetion ool 4DBC Connection ool
root s ? Idlc Time  Configuro
EE0E (ol size currently in Use created destroyed out(ruInsy Alarms
Pefanins 2n n s n n
Ten
web Applica
web Applical - EAR Name serviet cuunt
RoOT.war ROGT.war s
invoker.war s
bosswe-context mar Jbossws-contextmar a
bozsma httpilwar ibosama hepil.war a
el-vnisule wwar el unsule war o
imsx-consale war imx-consale war s
Teo
2pp-uplindia.adventnet.com JBOSS-sarver : Mot Rasourss

Ho sttributes configured for this screen (or) no data available. Add Attributes

MRean Aperatinns :

o actions crested. Click to Create s new "Execute MBean Operstion’ Action

Seruer

Sy

25 7S

zation-73 % Dick 1tilization-7n o

Server rozponded in 1,531 mill

Mlorms  Reports  Suspet  Admin  Sitemoo

© 2005 Aduantct 1ne
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Primary Functions > Monitoring Mansgetngine)

Server Response Time

Application Servers EE

o 8OO
£
Z 600 |
[ -'A\ A Ao
@ 400 PN AVIIN AV
o 200 /
v A
o _.q___/A'\.__e’k"-,,__._/--._.-.____»\‘,-____.\_____.\ﬂ,______/\/ \
0
00:30  01:00 01:30 02:00 02:30 0300 0330 04:00 04:30 0500 0530 06:00
Oracle AS 10g
Attribute ¥alue Status
Server Response Time 755 ms (]

Response time Data Throughpdut Z4KE-fsec g

Drata Processe

Configure Alerts

Health & Availability

OPMN Process Memory Stats

OPMMN Process Used Memory{MB) Health
OPMN Process Memory | e -
home 0.7 ]
— S9ME

JVM Statistics sovn B

Request Throughput

HTTF Server home

Web Applications: Sessions, Throughput

JMS: Message Queues etc
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Primary Functions > Monitoring

ManageEngine
Powaring T ahead

Application Servers

Tomcat

Response time, Health & Availability

JVM Statistics

Web Applications: Sessions
Servlets, JSPs

Response Summary

Threads Availability

Engine
ations Manager 9

“tntra | Home < manitars - | alarms | Reports | support [ admin |

r Group | Mew Monitor | Mew Threshold | View Thresholds | Mew Action

| View Actions | Zo

ure Alarms |

ure Monitors

Monitor Type
Application Servers
Java/Transactions
ERP

Datsbase Servers
Servers

Mail Servers
Wb Sarvices
Services
Custom Mo

rs
Middleware/Portal

Quick Note

Tomcat Server Details
are shown here,Scroll
down for the application
details

Monitors > Tameat Server > app-ubuntu.india.adventnet.com_Tomcat-server_9095

Monitor Information

Today's Availability

Name app-ubuntu.india.adventnet.com_Tomcat... AT
Health

Type Tameat Server L00.00%

Tarncat Version Apache Tomcat/s.5.20

UM Wersion 1.5.0_11 | |

JuM Wendor Sun Microsystems Inc.

Host Name app-ubunt, di (192.168.116 1i}}

Host 05 Linux

Last Alarm - Downtine 0 Sees

Last Polled at May 22, 2009 10:48 AM

Hext Pall at May 22, 2009 10:58 AM

Performance - Last One Hour

7! a0

E 550

=

5 S0 o

Z 450

1000 1010 1020 1030 1040
Time

Attribute value Threshold
Average Response Time 451 ms =
Request per Minute a =
Average Bytes Per Minute 31,542 [F]

8] Configure Alarms
Response Summary

427 S

U0 20K W 3XX MAXK I SYX

Application Summary

Appli n Name

2dmin

sommon

£

Server h b india.ad! com

Uptime L0 Hrs 51 Mins 21 Secs

& [§ Configure Alarms

Memory Usage - Last One Hour

E 80,000
@ 60,000
F 40,000
1000 1010 1020 10:30 10140
Time
Attribute value Threshold
Total Memary 85,564 KB @
Used Memary 41,037 KB @
Free Memory 44,528 KB @
[8] Configure alarms
Attribute Yalue Status
1% Responses 0 @
2%% Responses 427 @
XK Responses 10 @
4X¥ Responses 1} @
5% Responses 1} L]

[8] Configure Alarms

Health Configure Alarms
@ 5l
@ g
™ ]
Top

CPU Utilization - 100 %

S
S gy T

Disk Utilization-26 %

server respended in 2,052 milliseconds.

Home  Monitors  Alarms  Reports

Server System Time : May 22, 2009 10:51:23 AM

Suppert  _Admin  Sitemap

@ 2003 Adventhet Inc

L2 SAPhi

=&

Tomcat Server
Snapshot view
Confiqure Alarms

Edit Monitor

Delete Monitor
Unmanage
Alarm Template
Poll Now

Root Cause Analysis
Health e
Availability »&

Application Details
admin

common

Associated Groups

Applications Manager
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Primary Functions > Monitoring dmominge’

Application Servers
J2EE Web Transactionsm'j o

End — to — End transactions starting from URL to SQL

Performance metrics of WEB components, EJB, Java and SQL

statements

View Trace that will chart the sequence of the internal invocations
(methods) of the URL.
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Primary Functions > Monitoring dmominge’

Application Servers

Java Runtime Monitor

==================

Out-of-the-box remote Monitoring AL | e =

& Mgmt on Java platform and of

applications that run on it

Process Memory Parameters \ N nm———

Thread Parameters ——— —

Virtual Memory Parameters
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Primary Functions > Monitoring dmominge’

Databases

Oracle

MySQL

MS SQL Server
IBM DB2
Sybase
PostgreSQL

Memcached

Lo SAPhireSolution



Primary Functions > Monitorin

O ManageEngine
Powaring IT ahead

Databases
Oracle
Oracle 8.x, 9/, 10g

Performance, health, and
availability

Table Space, SGA, and Data file
details

Uses JDBC calls to collect data

ications Manager 9
llome —

Monitors —

Hew tonitor Graup | Hew Maniter | New Thrssheld | Miew Thiazhlds | Mew Astion | Vies Adion: | Cenfigws Alams | Senfigurs Maniters =r

Monitor Type
Auplivation Servecs
2ava/Transactions
e

Database Servers
Servers

mail Servers

Web servi

Custurn Murilurs

middlewarestortal

Quick Note

This page displays the
auailability, health,

Monitors > Oracle > app-¥p3.ndia.adventnet.com_UKRAULE-DB-server

Oracle Server

Overview | Table Space | Session | Rollback | SGA | Query | Lock

Snapshot view
Confiaurs Alarms
Edit Moniter

Delete Monitor

Monitor Information Today’s Availability Associste/lomove

Mame
Heaith

Type

Oraule version
Oracle Start
Fart

Hast Hame
Host 05

| Ast Ballad At
he st Pall 2t

f Time Graph Last Onc Hour

Seripe
app-xp3 india.adventnst com_ORACLE-DE 2t b8!

Unmenage
Alarm Template
Oracle Server 100 00% Eoll Now

111060
Root Cauze Analysis

| Health o
Avallability >

2006-05-22 15:41:26 .0

JEEn

Windows XP
May 75, 2009 11:41 am
May 25, 2008 11:51 AM

Assuviated Groups

DecLusTER

Dourtima 0 Uptime 11 Hes 50 hins 7 Ssex
Gt Configurs Alarms
e @ [ Confiqure Alarms.

v Last One Hour

Lz Loo _7Y 30
wEe s e iz s e R

Altribute value Threshuld Auwribute value Threshiuld
Cuneation Tine 218 s Nurnber uf Users 1

[ Confiaure Alarms 8 Confiqure Alarms
Table spaces with least Free Bytes Show All Table Spaces
Namea Free Rytas (MR) % nf Fras Rytas
svsTEM caz 0.5
Fxampl 27,67 2763
users 180 B
TEmP an as
svsaux as.58 sa7

Datlabase Details

Database Status

Attribute value Attribute value Threshold
Database Created Time  2008-01-30 17:15:28.0 Database Size Leaz.ome 2
Open Mode READ WRITE Average Executions 380 2
tno Mo HOARCHTVR O Rends 2,383 B

writes 49,753 .

Rlnrk Sise 0t R

€] Confinure alarms
it Ratio sharing of sua
A
—
Buffer Library

Data
Dictionary
e

T~ |ove

23618

Butfer cache size [ Shared pool size [ Redoiog butfer size
Uiy cache sice B D

server

Server responded in 1,531 milliseconds.

Seruer System Time i May 25, 2009 11:50:08 AM
Heme  Monitors  Alawm:  Reperts  Support  Admin  shmemap

@ 2005 Advanthict Tne
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Primary Functions > Monitoring Mansgetngine)

Databases

Maonitors = MySQL = hkarthi.india.adventnet.com_MYSQL-DB-server_13326
Monitor Information Today's Availability
MySQL Name hkarthi.india.adventnet.corm_MYSQL-DB-... L &b
Health @
Type MySQL Server
MySQL Wersion 4.0,13-nt
Port 13326
MySQL 3.x, 4IX’ 5-X Base Directory Ch\DailyBuildsiSept 28%AppManagerdiwo...
Data Directory CihDailyBuildshSept 29%AppManagerdiwo..,
Host Marme hkarthi.india.adv... {192.165.109.54) L 100.00%
° Host 0% windows =P
Response time, health, :
Last Polled at oct 1, 2008 7:13 PM Uptime 19 Hrs 23 Mins 39 Secs
a nd ava ila bi I it Mext Poll at Oct 1, 2005 7:23 PM Current Status ; b Configure alerts
y

Request Statistics

Query Statistics
L] o 500 —
Server Tuning metrics | T ——
£ 00 T~ =
i
= 200
100
e [ — — — S —— — - e
Database Tuning metrics °
17:40 17:50 18:00 18:10 18:20 18:30 18:40 18:50 19:00 19:10
Time
|. Delete Queries/Min Insert Queriesivin [l Select Queries/Min Update QueriesiMin |
Attribute Yalue Threshold
Delete Queries/Min z7.0 @
Insert Queries/Min 34.0 [
Select Queries/Min 361.0 @
Update Queries/Min 16.0 @
Configure &lerts
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Primary Functions > Monitoring

Databases
MS SQL
MS SQL Server 2000, 2005

Response time, health, and
availability

Request Statistics
Server Tuning metrics

Database Tuning metrics

Engine

Help | GetQuote | Licensing | Personal | Talk Back |

Applications Manager 9
Intro | Home ~+| Monitors ~ Alarms | Reports | Support = Admin

Mew Monitor Group | New Monitor | New Threshold | View Thresholds | Mew Adion | View Actions | Configure Alamms | Configure Monitors

Monitor Type
Application Servers
Java/Transactions
ERP

Datahase Servers
Servers

Mail Servers

Jreb Services

Services

Custom Monitors

Middleware/Portal

Quick Note

Provide details for the
MySQL server to be
monitored .

Monitors = M3 0L = app-w2k1l.india.adventnet.com_MSSQL-DB-server : Snapshot Yiew

Monitor Information Today's Availability

£

ManageEngine
Poavaring IT ahead
About | Logout [admin]

MS SOL Server
M5 SqL Server
Confiqure Alerts

- i ¥ ¥
Name app-w2kl.india.adventnet.ca.., 2 3 it Monitar
ol o Delste Monitor
Tvpe M3 QL 3erver Associate/Remave
Wersion Microsoft SQL Server Yukon - 9,00,1399 Seripts.
Part 1433 Unmanage
oDBC Alert Template
Driver 9.00.1399 \ J
Version \ ‘ Databases
Host Mame  app-w2kl.india.adventnet.com (192 168105149 . - 10000% RepurtServer
Hast 05 Windows 2000 model
Last Alarm ‘. - o mssqlsystemresource
Last Palled Downtime 0 Secs & Uptime 16 His® Mins 58 Secs
B N ternpdh
at Sep 11, 2007 4:00 PM Current Status *@ [#] Configure Alerts temec
Next Poll at  Sep 11, 2007 4:10 PM nasten
Total
- msdb
Memory Usage Buffer Manager Statistics —
. . ReportServerTempDB
2 2
2 Root Cause Analysis
£
% 40,000 £ Health @
s o | hailabiley e
< 20000 1 -+~ —
g T
5 < Associated Groups
= 0 a0
1520 1530 1540 1550 1800 All Maritors
Time 15:20 18:30 15:40 18:50 16:00
Time
M Total Server Memory B SOL Cache Memory
W Optimizer Memory ~ Lock Memary = Connection Memary
Attribute value  Threshold Attribute Yalue  Threshold
Total Memary 45824 KB (7] Buffer Hit Ratio 99369 [F
SQL Cache Memory 64KB (A Page Lookups/Min 23783 @
Lock Memary ‘KE [ Page Reads/Min 0.0 ]
Optirnizer Memary 7eke @ Page Writes/Min 0.0 @
Connection Mermory 192kp A Total Pages 5728 @
Generated WorkSpace Memory 9432 KB (7 Database Pages 2594 @
Memnary Grants Pending ] @ Free Pages 494 @
Memary Grant Success 1 @ Confiqure Alerts

[8] Confiqure Alerts
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Primary Functions > Monitoring Mansgetngine)

Connection Time - Last One Hour Connection Statistics - Last One Hour
k| 13 | |
dldbdses o o
w
E w
[ = [ =4
= 2000 /\ 2
E N\ \'\ §
C 1800 N\ AR s
2 \/ i \ . v
IBM DB2 AN .
£ =}
5 1400 =
[
1840 1850 1900 1910 1920 19:30 18:40 18:50 19:00 19:10 19:20 19:30
Time Time
I BM DBZ 8 x W Number of Connections
° Attribute Yalue Threshold Attribute Yalue Threshold
Connection Time 1,554 ms [@] Total Connections 5 [l
Configure Alerts Local Connections 1 @
R t' h Ith Rermote Connections 4 @
esponse time, neailtn, ] Confiaure Alerts

and availability

Buffer Statistics - Last One Hour

Connection Statistics

49

Buffer Poal Hit Ratio

L] L] L]
Iransactlon Statlstlcs 1840 1845 1§:50 1855  19:00  19:05 1810 1915 19:20 19:25 1930 19:35
Time
W Euffer Pool Hit Ratio

Attribute Yalue Threshold
. - Buffer Pool Hit Ratio 49 9% @
Database Tuning metrics 2 ®
Drata Page Hit Ratio 6 % [}
Direct Reads 76 @
Direct Writes i] [}

Configure Alerts
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Primary Functions > Monitoring dmominge’

Databases
Sybase

Response time, health, and 2
availability

Current Process

Current Transactions

Connection Statistics

Lo SAPhireSolution



Primary Functions > Monitoring

Databases
PostgreSQL

Response time, health, and
availability

Buffer, Connection, Lock Stats
Transaction Details

Index Scan Details

Monitor Information

.f"\.
ManageEngine.
Powaring T ahead

Today's Availability

Name postgres 7' 30
Type PostgreSQL
Health @ Health is Clear. No critical alarms at present. 100.00% "
Host Name 2pp-xp2.zohocorpi... 192.168.116.98
Last Polled at Jun 7, 2010 7:38 PM
Next Poll at Jun 7, 2010 7:39 PM
Uptime 10 Hrs 38 bns 50 Secs
Current Status : »#® [ Configure Alarms
Connection Statistics Lock Statistics
g 3 8
g
2 84 ||
1] | | =
s g2
5 g2
21
0
18:00 17:00 18:00 19:00 168:00 17:00 18:00 19:00
Time: Time
Name value Threshold TN Name Yalue Threshold CINIEY
Alarms Alarms
Active Connections 1.00 7° @ 8 Locks Held 2.00 7° @ ] gure Alarms
- #
Total Users 2.00 7* fd 0] Locks Wait 0.00 7" fd ] 3]
| #
T TTargest Tabla(s) pa_proc ™ 3l
Size of the largest table 0.39 MB fa )
Database Details
1 Dpatabase Name DB Size MB Health Configure Alarms
[ template1 4.15 o B
] template0 a.1s . 7
] postgres 4.24 ) : ]
] advent 4.27 B [
| TestDB 4.16 ‘e )
Disable | Enable | Delste | Compare Top
Server Snapshot-app-xp2.zohecorpin.com

CPU utilization - 28 %

Memory Utilization-95 % Disk utilization-53 %
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Primary Functions > Monitoring

Monitors > Memcached > Memcached

atabases
emcached
Availability, health, CPU

Cache hit ratio, memory usage,
Transactions

Network Traffic
Connections

Cached items, request metrics,
etc.

Monitor Information

Marne Mermcached

Type Mermcached

Health »@ Health is Clear. Mo critical alarms at present,
wersion 1.4.4

Host Name app-linuxz.zohoco,,, 192.168,116,232

Last Polled at

Mext Poll at

Jun 9, 2010 6:46 PM
Jun 9, 2010 6:51 PM

Performance Status

o
S s0 £

Used Memory - 0%

Name value

Used Memory 0%

Network Traffic

Kkb/min

16:00 16:30 17:00 17:30 18:00 18:30
Time

Bytes Received Bytes Sent

Name value Threshold Configure

Alarms

Bytes Received 0.12 kb/min 7" @ Bl
Bytes Sent 1.17 kb/min 7Y [ed] Bl

Current Connections

connections

16:00 16:30 17:00 17:30 18:00 18:30
Time

Configure
Name Yalue Threshold Alarms
v
Connections 5 7 @

R
50 9

Free Memory - 100%

-

S
ManageEnger
Powaring T ahead

Today's Availability

100.00%

€ 16 Hrs 49 Mins 53 Secs

Current Status : »@  [§] Configure Alarms

TR
ot
X" 50

Hit Ratio - 100%

Threshold Configure Alarms
ezl @ &

Cached Items

1

2
H
g
H
-1
16700 16730 17:00 1730 18:00 18:30
Time
Name value Threshold Configure
Alarms
v
Iterns Cached 1} 7 [Ed]
v
Evictions o 7 @

Response Time

15 I
10
£
5
. A S
16:00 16:30 17:00 17:30 18:00 18:30
Time
Name value Threshold Configure
Alarms
¥
Response Time 1 ms 7 @
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Primary Functions > Monitoring dmominge’

Server and Services

Windows, Linux, Solaris, IBM AIX, IBM AS400 / iSeries, HP Unix, Tru 64 Unix,
FreeBSD, Mac OS, Novell

Exchange & other mail Servers

Web Servers — Apache, IIS

PHP Server /Ay ; M
—y [ I/ —“ A g(
: SOLARIS
Any TCP Port Windows 3

JMX — AdventNet & MX4)J

SNMP-enabled Software

Lo SAPhireSolution



Primary Functions > Monitoring

ManageEngine
Powaring T ahead

ERP > SAP Server *™"

Availability & Performance of
SAP Server

Background Processing
Buffer

Dialog

Enqueue

Operating System

Spool

New Monitor Group | Mew Monitor | Mew Threshald | View Thresholds | Mew Action | Wiew Actions

|

onfigure Alarms | Configure Manitors

Monitors > SAP Server = app-xpl.india.adventnet.com_SAP_00
Menitor Type

Application Servers

Overview | Background | Buffer | Dialog

Java/Transactions
ERP

Monitor Information
Datshase Servers

Narne app-xpl.india.adventnet.com_SAP_00
Serwers

Health »
Mail Servers

Type Sap

Web Services

-xp1.india.ad
Services Host Name app-xpl (192.168.110.16)
Custom Monitors o= Unknown
Middleware/Fartal Last Polled at May 22, 2009 5:59 FM

MNext Poll at May 22, 2009 7:04 PM

Quick Note

Details about the Server
information and its
availability are shawn.

to the parameters too,

System Information

CPU—— Memary Disk

Threshald — [@ @ @ Threshald
] Configure Alarms

Program Buffer Ut

Engueue | DS

Today's Av

Quick Links

Snapshot View
Spool Alarms

Configure Alarms

Edit Monitor
ab

Delete Monitor

0 30 Unmansae
Alarm Template
100.00% S
Poll Now

Root Cause Analysis
Health >
Availability »@

W Downtime 0 Secs

Associated Groups
Uptin s 30 Mins 5 Sece]|

Current Status : @

Spool Utilization

100%

none
[8] Configure Alarms

Background Utilization

@ Threshald @

] Configure Alarms

Frontend Response Time

Hit Ratio Directary
4,000
" N\
£ 3,000 \
¥ 2,000 L\
£ \
= 1,000 S
1835 1840 1845 1850 1855
Time
Threshold @ @ @ Threshold 2
[ Configure Alarms 8 Configure Alarms
Paging Rate Syslog Frequency
]
- 1
23
g H
He :
a 50
[a 2
= &
£ g
o 5
1835 1840 1845 18:50 18:55 -1
Time 1835 1840 1845 1850 1B:55
Page In (@ Page Oout 7 [ Configure Alsrms  Threshold (& [8] Configure Alarms
Server responded in 2,413 milliszcands, Samar Systarn Time : May 22, 2008 7:04:22 BM
Home  Monitors  Alarms  Reports  Suppart  _Admin  Sitemap

© 2009 AduentMet Inc
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Primary Functions > Monitoring dmominge’

ERP > SAP CCMS*™"

Availability & Performance of SAP Business
Components such as

Business Intelligence (BI)
Customer Relation Manager (CRM)
Supply Chain Management (SCM)

In addition you can also monitor,
Connection time

Performance attributes (all numeric
attributes)

Status and Log attributes
L2 SAPhireSolution



Primary Functions > Monitoring Mansgetngine)

ERP > Oracle E-Business
SUite Afd Ul Hourly Response Time for Last 7 Days

Manitor Name Dracel-ebs-production
Attribute Respanse Time in ms
Availability & Performance e e, BT
To un 30, 2009 2:14 PM
Oracle E-Business Suite Setup A o
400
Performance Metrics like o
Request Stats, Response Time, P
210 =
Process Heap Slze D 19:00 20:00 21100 22:00 23:00 DD;UU 01:00 UZ:UU DS;DU 04:00 05:00 DS;DU U?:UU US?UU DQ;UU 10:00 11:00 12:00 13:00 14:00

Time

— Berage value — Hourly Average — Moving Average

Response Time: Minimurn Average: 8.7778 ms Maximurn fverage: 379.0 ms fiverage: 665741 ms
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Middleware / Portal

dd On!
MS SharePoint AcdHn

dd On!
IBM WebSphere MQ ™"

B,dd On!
BEA WebLogic Integration

Microsoft Message Queue (MSMQ)

Lo SAPhireSolution
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Middleware / Portal

2dd On!

MS Office SharePoint

Availability & Performance
Comprehensive Fault Management
Pro-Active Alert notifications
Active Server Pages

Memory Stats

Share Point Server Services
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Middleware / Portal

2dd On!

IBM WebSphere MQ

Health, Availability & Performance
Channel (Bytes-sent/Received, Buffers-sent/Received)
Listener Stats

Queue Stats

Lo SAPhireSolution
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Middleware / Portal
Add On!

BEA WebLogic Integration

1¥M Heap Usage for last one hour Server Response Time for last one hour

Health & Availabilit - -
y < 80,000 £ N
ey A\ AN £ Ay A
2 70,000 \ \ = i\ o
g / \VAR / 10 / Vo
y 4 /A / iR

[
= 65,000

= [ i
: . S 60000 / 5 s fieef \
E 7 in | Vo \
usiness rFrocess vetalis s5.000 LY (S W
05:00 0510 05:20 05:30 05:40 05:50 05:00 0510 05:20 0530 0540 0550
Time Time
Attribute Yalue Threshold  Attribute Yalue Threshold
. . . ° Minimum Heap Size 56,965 KB Minimum Response Time 0ms
App||cat|on Integrat|on Details | iwmm e T [ —— e
Average Heap Size 69,704 KB Average Response Time 5 ms
Total Heap Size Q8,304 KB Curren t Respanse Time 0 ms [Ed]

Current Heap Size 70,921 kKB @ Configure Alerts

Track SLA Configure Alerts .

Service and Event Counts Database Connection Pool Usage for last one hour
® 100 ¢ y
. = B
Response Times 2 6o
= 40
5 2'] i
Message Broker Details T g e
A ae
Caonnection Pool
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Middleware / Portal
Microsoft Message Queue (MSMQ)

Monitars = Microsoft MO (MSMQ) = msmgl

Health & Availability

Monitor Information Today's Availability
. Marme msrmagl L’ &"
Message Queue Services iorosoft MG (MSHQ)
Managed 100.00%

Server Name myesura)_3095

. Health *@ Health of msmgl is warning.
SeSS|on Stats Root Cause :
1, Incorning Messages/sec 0 =10
(thrashald),

Last Polled at  Feb 10, 2011 5:11 PM

Microsoft Message Queue NextPollat  Fab 10, 201 5124 A

W Uptime 17 Hrs 13 hins 24 Secs

Stats Current Status @ *#®

Microsoft Message Queue Services

[T Service Name Status Availability Health
Message Queuin ,
. 9e Q s Running L kL J
Triggers
[T Message Queuing Running s @
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Real Browser Monitor

e HEEe. -
-
Webscript Manager | Agent Details {2 Email Hosting, CRM, Project Management, Office Suite, Document Management, Remote Support, Intr - Windo
M - e ﬂhttp:ffwww.znhn‘cnmj v [+ X
Records transactions with IE toolbar g i f
File Edit View Favorites Tools Help
Links @] Customize Links & | Free Hotmal @/ RecycleBin @ | Windows % Windows Marketplace @ | Windows Media
U ! —4QEngine ~ (® StopRecord  [|Defaut ~ Leunch 4} GE Home
: Vhttp://www.
< y Lo b ] n 5 [ - [Dpage -
M M setWingenNbI(Em mail\’ NONEY, 0,21, V'sw,sw,eq W } Email Hosting, CRM, Project Management, Office Sut... fap ~ B # v |orPage -+ 0k Too
ores user actions as wep SCripts et N S el )
m‘ Forums | Blogs | Pricing | Partners | FAQ | Suppo
Work. Online
Ll o - —_—
Play back web scripts from multiple
Sig
’ Zoho Mail LL_\}I Zoho CRM = users Free Ust
I o cat i o n s = Web-based Email Senice Try Now 0On-Demand CRI Salution Try Now
Pa
D Zoho Writer ;> Zoho Discussions 2 Forurs Free
Online Word Processor Try Now Customer Support Forums & Infranet Try Now
Zoho Sheet () Zoho Assist"
3preadsheets. Online Try Now On-Demand Remate Support Try Now
Zoho Show [ Zoho Creator zusers e Sign
Online Presentation Tool Try Now Platform to Create Database Apps  Trv How
Help Card ~—
e 0 [F 7akha Nann Ph Zaka loicninn - -
<

Value:
High visibility into Synthetic web transactions
Improves customer experience

Easy troubleshooting L2 SAPhireSol
a ireSolution
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VMware Monitoring addon

Monitor ESX/ESXi servers & guest VMs
In-depth performance metrics

Find out which VMs are consuming

resources ot :0'"( ; raton(s)
Automatically start/stop/restart VMs ...
poe: T

Gain insight into VMware performance
Manage physical and virtual infrastructure

Easy troubleshooting

ManageEngirD
Powaring IT

‘ahead

K| Set as default view
]
18:00
€51
nnnnnnnnnnn n(%)
VMWare_Monitor
ork C
A (\'Mw ol
L e A
e
! ‘
18:00
€511
NNNNNNNNNNNNNNNNNN k Usage(kbps)

VM¥Ware_Monitor
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Microsoft Hyper-V Monitoring Ao

nnnnnnnnnnnnnnnnnnn

Monitor Hyper-V servers & guest VMs

uuuuuuuu

In-depth performance metrics SEgLe

Find out which VMs are consuming
resources

Automatically start/stop/restart VMs

Value: Dl AL

Gain insight into Hyper-V performance
Effective Capacity Planning b

. ireSolution



Primary Functions > Monitoring ——

Cloud Monitoring — Amazon AWS adson!
Monitor Amazon EC2, RDS instances & attached EBS volumes

Monitors = Amazon = Cloud

CPU Utilization
Netwo rk Traffic Monitor Information e ————

Mame Cloud 7 )

e Tvpe Amazen
Health . . 100.00% p
ea »@ Health is Clear. Mo critical alarms at present.

Tatal ECZ Instances

3
Funning

Volume Traffic, Latency v

Taotal RDS Instances 1

Q Last Polled at Sep 10, 2010 4:41 PM
anawi
Mext Poll at Sep 10, 2010 446 PM

vV Vv VvV VvV Vv Vv

Current Status ;> 8] Configure Aalarms
I hro ughput e ———
[] Instance Id Region Name State Platform Monitoring Public BDNS Name Awailability Health Configure

Alarms
2-184-73-189-166. te -
[] i-83ea05e9 us-east-1 running  HA disabled = cormpute v -
1.amazonaws.com

- e62-184-72-233-36.computa-
[ i-6132030b us-east-1 running  windows disabled 2 = -

1l.amazonaws.com EI
[ i-d356dabg  us-east-1 runming  MA disabled =c2-154-72-225-110 . compute- @ - =
1l.amazonaws.com
202-79-125-119-192.2u-
[l i-0e23b17b  eu-west-1 running Ma disabled B v
west-1.c0MpUte. aMazonaws.com
2 2-F9-125-20-255. -
[ i-e0aecdd? eu-west-1 running  windows  enabled = it - - E3]
west-1.c0MpUte. aMazonaws.com
ec2-175-41-135-33.ap-
[[] i-dffSagsd ap-seutheast-1 running windows enabled southeast- & . =

1.cormpUte AMaZ0RaWs .00

Action Select Action

Value:

Gain insight into performance of EC2, RDS instances & EBS volumes
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Custom Application Management

Engine

Applications Manager 9

[ [intro Home v Monitors v [ Alarms [ Reports |

| Support [ Adrin | 1ump to - (GER Searth. Qul

B u i I d Cu Sto m Sc ree n s fo r New Monitor Group | Mew Monitor | Mew Threshold | View Thresholds | Mew Action | View Actions | Confiqure Alarms | Gonfigure Monitors =y =3

Monitors » JMK/SHMP Dashbosrd = vtiger CRM vtiger CRM

Configure Alarms

M n m n B n M B n application Servers vtiger CRM : CRM Application - T
Java/Transactions Attribute Name Yalue Data Collection =

Monitor Type

Actions

Time Edit Monitor
jboss.jdbc:d C i d » app-xpl.india.ad com_JBOSS- Delete Monitor
Datshsse Servers server_8080 Alarm Template
Servers Hame DataSourceMetaData Jun 5, 2009 5:03 P
. ° . Mail Servers TypeMappingMetaData - Dats Not Serilizable - Jun 5, 2009 5:03 P Root Cause Analysis
onitor custom applications that wes oo —
Servicas State 3 Jun 5, 2009 5:03 P T
Custorn Monitors TypeMapping Hypersonic SGL Jun 5, 2009 5:03 PM R4
o . o Middleware/Portal MetadataLibrary jboss.jdbe:service=metadata Juns, 2009 5:03 pM EA B
p rOVI es m a n age m e nt I n O rm at I 0 n 2 Jjboss.jdbciservic d >+ app-#pl.india.ad com_JB0SS-server_8080
Quick Note - Hame MetaDataLibrary Jun 5, 2009 5:03 PM R4
. This page displaysthe || o\ estring Started Juns, zo09 503w B4R
from arious resources  gyare 3 Juns, 2009 s:03pn RABIE
as configured during
(] [} design time. Placng the  TypeMappingHames - Data Not Serializable - Juns, 2009 503 P 4B
mouse awer the value
Far table data wil Add or Delete Custom Attributes
display the time when
the data was collected,
Time intervals will be
different if the
attributes are from
different resources, Attribute Graphs

Attribute : State  Configure Alarms
Attribute : State  Configure Alarms
Latest Yalue : 3

Resource Names app-xpLindia.adventnet.com_jpogs.  Lotest Yalue :3

Consoles for JMX Agents

=DefaultDs servi d MBean Name: jboss jdbeiservice=metadata
ata
“
" " T 30
7 30
L3
Monitor any SNMP Agent ;
3
m
B @
ﬁ:’

1200 1300 1400 1500 1600 1700

Trap Listener

Server responded in 1,469 millisecands, Seruer Systern Time © Jun 5, 2009 5:03:21 PM

Home — Monitors  Alawms  Reports  Support  _Admin  Siternap

® 2009 ZOHO Corp.
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A
ManageE_ngirD

Website / Web Application Monitoring

Engine Talk Back |

Applications Manager 9

[ toteo vome < vowtors < miarms | Reports | Support | namn DN

URL [HTML, PHP, JSP, AS

Mew Monitor Group | Mew Monitor | Mew Threshold | Wiew Thresholds | Mew Action | Wiew Actions | Configure Alarms | Configure Monitors
M 1 Monitors = HTTP(s) URLs = app-linux1-APM
: vailability e
Application Servers Monitor Information Today's Awvailability
Java/Transactions Name app-linux1-APM 7' 30
ERP Health ]
Database Servers Type URL Manitor
M 90.69%
eq uence onltor Servers URL Address hitp i//app-linux1:9090
Mail Servers Match Contant |
Web Services Request Method  Get
Services Polling Interval S minute(s)
Custarn Monitors Last Polled at May 25, 2009 £:12 PM 2.31%
. Middleware/Portal MNext Pall at May 25, 2009 £:17 PM M Downtime 20 Mins 0 Secs
ontent Monitor B
Quick Note Current Status @ [8] Confiqure Alarms
This page displays the
details
of the availability and Performance - Last One Hour
response time of the e
URL Manitor. 7] 30
A Attribute Yalue Threshold
£ 10 /\
A \ Average Response S ms
IE \ Time
5 \
L6 \ Current Response Time 4 ms ]
2
;; N L,ﬁ\ﬁ [®] confiqure alarms
o
1
17:20 17:30 17:40 17:50 18:00 1810
Time
Page Size -Last One Hour
o Attribute Yalue Threshold
3’ Current Page Size 310 bytes (@
-g % Change in Page Size 0 % @
ERLS Previous Page Size 310 bytes
B ] Configure Alarms
€
&
U
1720 1730 1740 17:50 1800 1810
Time
Server responded in 290 milliseconds, Server Gystern Tirne 1 May 25, 2009 6115122 PM
Home  Monitors  Alarms  Reports  Support  Admin  Siternap

© 2009 AduentNet Inc

About

URL Monitor
Snapshat Wiew
Configure Alarms
Edit Monitor
Delete Monitor
Unmanage

Alarm Template
Eoll Mow

Root Cause Analysis
Health o
Avsilsbility »®

Associated Groups

Mone
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Active Directory Monitoring

Active Directory Services

Monito rs pe rfo rmance Service Name Availability Status Health Contiuie

o Alerts

. . h ggrr:s;acreos Key Distribution Center '@ RuRRing '@

StatIStlcs suc as SErver Service +i Running

. oge Met Logon Service vl Running

avallablllty and response Waorkstation Service i Funning
Remote Procedure Call (RPC) o :

time' gzg\:llrci;r Accounts Manager Runnfng

Service S TR

File Replication Service »if Running

DMS Client Service »i Running

Intersite Messaging Service i Running

windows Time service v Running

Delete | Top

System and Performance Counter Monitor are
also monitored in Active Directory monitor.

Active Directory monitor allows user to monitor
NTLM authentications, and Replication Traffic
In/Out in Bytes.

Lo SAPhireSolution
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DNS Monitoring
5 JI
. 4 II'II
i A I A -"h'\ J'A‘\ "'\
Monitors availability and o \M\ / NN
performance monitoring Of DNS 09:00 0930 1000 1030 110 1130 Tilnf.euu 1230 1300 1330 1400 1430
(Domaln Name SVStem) Mame Yalue Threshold Configure Alerts
Respanse Time 2 {ms) L [El}
Record Type Iy L
Monitors performance statistics Record Avaiatle C
Search Field Record Narme L Bl
such as response time. These 2 ®
Search Value Status Failed =] ||
performance statistics are Search Time 3 ms) a4 @
available as performance graphs
and reports which are available e Mot sl faets  Suwmat  sdmn  Stemas

instantly. These reports can be
grouped and displayed based on
availability and health.
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LDAP Monitoring

Monitors availability and

performance monitoring of LDAP

nnnnnnnnnnnn

server I

Using LDAP monitor, you can monitor the ;/VJMJ_H\JJ
amount of time taken for a user to log into e R
to a domain. By monitoring these login T

time, response time and availability, it

allows you to ensure whether the LDAP wi::‘-::s::: o
server is up and running. When a certain - =
threshold is breached, you are informed

quickly via email/SMS and thus helping | i | L
you to troubleshoot issues quickly. s

Lo SAPhireSolution
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FTP/sFTP Monitoring e

Monitors availability and performance

monitoring of FTP, SFTP services. As

many organizations utilize FTP, SFTP

functions to upload and download files

from and to server, it becomes critical

that these services are up and running

File Transfer File Transfer speed

all the time. Any downtime in these ‘

services could result in corrupted file

nnnnnnnn

being uploaded/download which can

[Cc

nnnnnnnnnnnnnnn

affect customer end-user performance.

Lo SAPhireSolution
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Script Monitoring

Execute custom
Windows/Linux scripts

Monitor the output of the
scripts

Generate alerts and actions
according
to thresholds configured

ManageEngine)
Powaring IT

Response Time - Last One Hour

‘ahead

il w04

v

E

= 'H‘II'. .".I \

w1204 /| /A

E / | 5o

= ! % " I."I

\ i

o157 | AN P

P Voo rd

= fr N s

& I \_,’ s

w 110 1 e

o

1940 1950  20:00 20:10 20020 20:30
Time
process Delete Table
Configure
CMD uIp PID PPID Health Alerts

init: root 1 o @
[rnigration/0] ot 2 1 @
[ksoftirgd/0] ot 3 1 @
[rnigration/1] raot 4 1 @
[ksoftirgd/1] root 5 1 )
[events/0] root I3 1 )
[eventsi1] root 7z 1 i
[khelper] ot g 1 sl
[kthread] root a 1 @
[kblockdsa] raot 1z a @
[kblockd/1] root 13 a )
[kacpid] root 14 ] @
[kseriod] root 152 a i
[kswapdd] ot 198 1 i
[ains0] root 199 9 2] &
[aios1] raot 200 a @
[kpsmoused] root B49 ] @
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Database Query Monitoring

Monitors Business Metrics using custom SQL queries

Monitors additional performance metrics from time to time to

ensure full time availability of a particular database

am_managedobject

Monitors performance
of SQL Query

10000001

10000002

10000003

10000004
10000005
10000006
10000007
10000003
10000009
10000010
10000011
10000012
10000013

10000014

10000015

10000016

10000017

10000018
4

RESDURCEID

RESOURCENAME

Mail Servers

Transaction Monitors

ERP Application

Glelyl
WEBLOGIC-TEMPLATE
MTYEQL-TEMPLATE
MTYSQL-TEMPLATE
ORACLE-TEMPLATE
MESQL-TEMPLATE
TOMCAT-TEMPLATE
DBZ-TEMPLATE

Script
ActiveDirectory-TEMPLATE
GlassFish-TEMPLATE
WebsphereMQ-TEMPLATE
QueryMonitor-TEMPLATE
OfficesharePointServer-TEMPLATE

Silverstream-TEMPLATE

Delete | Compare |RESOURCEID w

TYPE
MS

T™

ERFP

MOM
WEBLOGIC-TEMPLATE_&
MTSQL-TEMPLATE
MTSQL-TEMPLATE
ORACLE-TEMPLATE
MESQL-TEMPLATE
TOMCAT-TEMPLATE
DB2-TEMPLATE

Script Manitars
ActiveDirectory-TEMPLATE
GlassFish-TEMPLATE
WebsphereMQ-TEMPLATE
QueryMonitor-TEMPLATE
OfficesharePointServer-TEMPLATE

Silverstream-TEMPLATE

ManageEngine)
Powaring IT

‘ahead

Primary Keys
DISPLAYNAME

Mail Servers

Transaction Monitors

ERF application
Middleware/Portal
TEMPLATE
MYSQL-TEMPLATE
MYSQL-TEMPLATE
ORACLE-TEMPLATE
MESQL-TEMPLATE
TOMCAT-TEMPLATE
DB2-TEMPLATE

Script Monitoring
ActiveDirectory-TEMPLATE
GlassFish-TEMPLATE
WebsphereMQ-TEMPLATE
QueryMonitor-TEMPLATE
OfficeSharePointServer-TEMPLATE

Silverstream-TEMPLATE
3
Top
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User Defined Monitor Types

Create your own monitor
types

Script Monitor is the
underlying Engine

Siebel Monitoring, Business
Intelligence Dashboard

ManageEngine® Help Talk Back  About  Logout [admin]
@A lications Manager8 .. — — o — —
pp g Intro Monitors + | Alerts ¥ Reports \ Support \  Admin
New Monitar Group | Mew Monitor | New Threshold | View Thresholds | Mew Adion | View Adtions | Confiqure Alerts QTIJ %,
Search User Created Monitor Types

Enable /Disable

|:| p Name Number of Monitors Add New Edit Delete
Reports

Siehel 1 + = B
Aqualogic 1 % ] =] B

Discovery Links )
Create Hew Monitor Type

Hew Monitor

Discover Network Server responded in 53 milliseconds Server Systern Time ¢ Nov 18, 2007 7:55:12 PM
Home  Monitors  Alets Reponts  Suppott  Admin  Sitemap

Admin

Hew Maritor Groug @ 2007 Adventet Inc

Hew Moritor

Action / Alert Settings
Availability Settings
Discavery

Dowrtime Scheduler
SNMP Trap Listener
Schedule Reports
Glabal Settings
Configure Mail Server
Configure Prazxy
Upload Files/Binaries
User hdministration
Add-On/Products Settings

Database Retention

L. SAPhireSolution

Maximizing the Value of your Business
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Primary Functions > Alerti

ManageEngine
Powaring T ahead

Intelligent alarm correlation, colour

coded alarms

Get notified through standard means
(e-mail, SMS, Etc.,)

Automate Corrective Actions

In-depth root cause analysis of
critical alerts

Schedule Maintenance Window

Bulk alert configuration

Mew Threshaold |

| Hew fction | MWiew Sctions |

Configure Alarm=s | Configure Monitors

Total salarons (12)

Critical S IS ]
warnimg o 1
Clear [ N S —

Alarms
ol
Last One Hour

Last One Drayw
Alarm for Traps
Configured Traps

Unsaolicited Traps

Irx Notifications

cConfigure

Configure Alarms

Cruiclk Note

This is 3 summary view
of alarms=s gensrat=ed by
all the PMonitors an
their attributes,

To filker alarms based
on Monitor GSroups or
PMonitars, use the “Alarmm
Wiews' option.

To sort the rows. click
an the colurmn
Feadings.

All Alarms-Critical and YWarning :

Histor

1

et as Clear | Report

Monitor
192165103195 WWEBLOSICserver
app-xp4 indis adventnet.com_DBEZ.
ApR-xR 3 indisachentnet . com_MSS. ..
Limused

192165103195 _tvSEL-DE-server
“ista

192165103 .1 95_ShMMP

113077777
VIVIIIWY

192 168103195 _IS-server

it}

onfigure Alarmns

Filters

| Zelect Monitor Sroup | | Zelect Maonitor Type

1 Entries per pags=s

Showing 1 to 8 of 5

Trype
wieblLogic Server
Cce=
Ms soL
Limuass
[EPEY=T

windows wista

SMHMPAMetwork De.

IIS Server

Availability S Coven i Up e Unknown
we welcome your feedback
Server responded in 222 milliss=coands
Home Monitors Alarms

FPage : [1]

Status Alarm Message Date s Time Technician

- Resource is down Jun 05,2009 0S:19 PM & pone

- Health is e Jun 0S,Z009 OS5:19 PM 2B Mane

- Health is o Jun 05,2009 01:15 PM £ Mone

- Resource is down Jun 04,2009 06:01 FPM £ pone

- Resource Jun D4,Z003 12:52 PM A mone

- Eesource i Jun 04,2009 12:52 PM B pone

- Eesource i Jun 04,2009 12:52 PM 2 pone

- Resource Jun 04,2009 12:50 PM £ pone

Heaslth: »@ Critical wWarning i Clear

k.3
rMarme | ]
Email | ]

=end (Con't worry, This page will remain on screentl

Server Systerm Time : Jun S, 2009 S:22:27 PM

Feports Support Adrnin Siterman

© Z00F ZOHOD Corp.

Forward SNMP traps to third-party consoles such as HP OV and CA Unicenter
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Primary Functions > Alerting e

Alert View

[ Reports | Support | Admin | |

Mew Monitor Group | Mew Monitor | Mew Threshold | Wiew Thresholds | Mew Action | Yiew Actions | Configure Alarms | Configure Monitars [;_f‘_,l [ ™
Total alarms (12} All Alarms-Critical and Warning : Filters | Select Manitar Group ll |SB|BCt Manitar Type :l Entries per page 25 =
Critical & DN |
= - Root Cause Analysis
Warning @ |:| Set as Clear =£ History Report - i -
Clear 4 B ——] ™ Monitor Name . Services Status since » Sep 11, 2007 7233 PM
- Gr Attribute : Health Dependency Rule : Depends on any 1 child attribute
192 165 103195 WEBLOGIC-server w ;
: . .
Alarms | @ app-xpd india.adventnet.com_DB2... =] E .M
all r & o o .
app-xpd.india adventnet.com_MSS... @ Health of app-w2ki.india.adventnet.corn SNMP
Last One Hour
- @ Lirwad L .
Last One Day @ Health of hpuxtest.india.adventnet.corm SHMP
I~ & 192168.103.195_MysaL-DB-server L
Alarm for Traps m B vistat " @ Health of app-linuxd india.adventnet.corn SNMP
Configured Traps [l @ | i [
192 163 .103.195_SHMP s @ Health of app-linuxZ.india.adventnet.com SNMP
Unsolicited Traps - @
- I . .
192.168103.195_IS-server @ Health of shaskar.india.adventnet.com SMMP
== - g H
IMX Notifications Configure Alarms i PR TR W ' A PTETRVRSTTR N I TT Ry j
I Motifications Root Cause Message
Availability »@ Down @ Up el |

Health is critical,
Configure Root Cause !

of alarms generated by
all the Monitars and
their attributes,

. Health of sprasadh.india adventnét.com_]MXl.2-MX4J-RMI_2099 is critical

Configure Alarms 1. Health of app-wzkl.india.adventnet.com_SHMP is critical
We welcome your feedback 2. Health of | i is critical
- 3. Health of app-linuxl.india.adventnet.corm_SMNMP is critical
Quick Note 4, Health of app-linux2 5 critical
This is a sumrnary view 5. Health of 2 i iz critical
]
7

. Health of ¢

linz;

st.corn_TELMET_7001 is critical

To filter alarms based

on Monitor Groups ar

Monitors, use the 'Alarm Server responded in 222 milliseconds
Wiews' option.

=
i}

Horne

To sort the rows, dick * The Root Causze Analvzis (RCA) tree captures the dependencies of the attribute, It is to be read 2z "<Parent Node athribute in

an the column treex depends on <Child node attribute(s) in tree="
headings.

Root Cause Analysis

Lo SAPhireSolution
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Primary Functions > Reporting Mansgetngine

In-built management reports

Out-of-the-box Current, """"" AT s
Historical (weekly, monthly,
early), and Custom reports

Graphs for trend analysis and

planning Top ‘N’, Min, Makx,
Average

Grouping of reports
Scheduling of reports

Trend analysis and planning
for long term infrastructure
changes made easy

Lo SAPhireSolution



More Features ... Managetngins)

SLA Management

Integrated High-level view of Business Infrastructure
Support for ITIL Service Delivery processes
Define Business Services

Track Service Level Agreements (SLA’s)

Integrate Google Maps to empower business views

Engine Help | Get Quotes | Fersonalize | Talk Back | About | Logout [adrmin]
Applications Manager 9
SLA Server SLA
Admin Yiew | HMNew SLa | Change Password =y
Business aApplications with least Availability for Today Period

.96 05
Custom Time Period
57 04 EEW) Start Time

OpManager_Dewvic.. Server I (]

0 o

End Time

I 1
Too 100 Show Report

Applications Ma.. My Appa
- Down W Up

SLA Statistics

Name SLA MName | Meets SLA Total Downtime Availability % MTTR MTBF Events

Server not set ® & Mins 13 Secs 29.4 1 Mins 14 Secs 3 Hrs 26 Mins 24 Secs 0 i)

OpManager_Devices not set 4 16 Hrs 47 Mins 33 Secs 2.96 8 Hrs 23 Mins 46 Secs 15 Mins 20 Secs o 7'

My Appd not set @ 0 Secs ioo0.0 0 Secs 17 Hrs 18 Mins 13 Secs 0O 7'

Aapplications Manager Sold » 0 Secs i00.0 0 Secs 17 Hrs 18 Mins 13 Secs 0 7!
Server responded in 2,172 millisecan ds. Saruar Spstern Timme @ Jun S5, 2009 S:15:15 PM

Horme Monitors Alarmns Feports Support Adrain Sitemnap

@ 2O00% ZOHO Corp.

Lo SAPhireSolution
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More Features ... Managetrgie)

% Multi-user Environment

User, Operator and Administrator access.

% Web Client

Support for all popular browsers
Administrator and Operator activities
Client Personalization

Responsive GUI, Refresh mechanism for instant data

p Security

Passwords encrypted
Use authenticated mechanisms
Separate Admin and Operator/User roles

Reuse existing security mechanisms

Lo SAPhireSolution
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More Info

Live Demo: http://demo.appmanager.com/
Website: http://www.manageengine.com/appmanager

Forums: http://forums.manageengine.com/appmanager

Product Editions:

Free Edition: 5 Monitors: Applications, Servers, etc. Never Expires
Professional Edition: 7-day trial period. No restrictions on Monitor Instances

Enterprise Edition: Distributed set up for scalability

Available in Chinese, Japanese, European Spanish, Korean, Hungarian,
German, French & Viethamese versions

Lo SAPhireSolution



More Info

Website: http://www.manageengine.com/apm
Live Demo: http://demo.appmanager.com
Blogs: http://blogs.manageengine.com/appmanager

Forums: http://forums.manageengine.com/appmanager

KBase: http://apm.manageengine.com
Pricing: http://www.manageengine.com/apm/pricing.html

Product Editions:

* Professional Edition
* Enterprise Edition : Distributed set up for scalability

Contact: info@saphiresolution.com

£
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* The information in this document is proprietary to SAPhireSolution. No part of this document may be reproduced, copied,
or transmitted in any form or for any purpose without the express prior written permission of SAPhireSolution.

*  This document is a preliminary version and not subject to your license agreement or any other agreement with
SAPhireSolution. This document contains only intended strategies, developments, and functionalities of the SAPhireSolution ©
product and is not intended to be binding upon SAPhireSolution to any particular course of business, product strategy, and/or
development. Please note that this document is subject to change and may be changed by SAPhireSolutions at any time
without notice.

. SAPhireSolution assumes no responsibility for errors or omissions in this document. SAPhireSolution does not warrant
the accuracy or completeness of the information, text, graphics, links, or other items contained within this material. This
document is provided without a warranty of any kind, either express or implied, including but not limited to the implied
warranties of merchantability, fitness for a particular purpose, or non-infringement.

. SAPhireSolution shall have no liability for damages of any kind including without limitation direct, special, indirect, or
consequential damages that may result from the use of these materials. This limitation shall not apply in cases of intent or
gross negligence.

. The statutory liability for personal injury and defective products is not affected. SAPhireSolution has no control over the
information that you may access through the use of hot links contained in these materials and does not endorse your use of
third-party Web pages nor provide any warranty whatsoever relating to third-party Web pages.

. Application Manager, ManageEngine are registered trademarks of © 2011 Zoho Corporation Pvt. Ltd.

. Metrics Solution are registered trademarks of © 2011 SAPhireSolution Ltd Co
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